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Welcome to the website of the Channel Islands Financial Ombudsman (CIFO).

CIFO is the joint operation of two statutory ombudsman roles, established in law by the Financial Services Ombudsman (Jersey) Law 2014 and the Financial Services Ombudsman
(Bailiwick of Guernsey) Law 2014.

The primary role of CIFO is to resolve complaints about financial services provided in/or from the Channel Islands of Jersey, Guernsey, Alderney and Sark. You can find information on
the role, powers and history of CIFO in the About Us section of the website.
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ABOUT

The Channel Islands Financial Ombudsman (CIFO) is the trusted independent dispute-resolution service for unresolved complaints involving financial services provided in or from
the Channel Islands of Jersey, Guernsey, Alderney and Sark.
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Channel Islands Financial Ombudsman
PO Box 114

Jersey, Channel Islands

JE49QG

Jersey +44 (0)1534 748610
Guernsey +44 (0)1481722218
International +44 1534 748610
Facsimile +44 1534 747629
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