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https://www.ci-fo.org/
https://www.ci-fo.org/submit-a-complaint/
https://www.ci-fo.org/wp-content/uploads/2017/03/170317-CIFO-Complaint-Form-revised.pdf
https://www.ci-fo.org/
https://www.ci-fo.org/about/
https://www.ci-fo.org/submit-a-complaint/
https://www.ci-fo.org/privacy-statement/
https://www.ci-fo.org/careers/
https://www.ci-fo.org/contact/
https://www.ci-fo.org/case-studies-new/
https://www.ci-fo.org/resource-room/
https://www.ci-fo.org/news-publications/
https://www.ci-fo.org/news-publications/annual-report/
https://www.ci-fo.org/news-publications/e-newsletter/
https://www.ci-fo.org/news-publications/factsheets/
https://www.ci-fo.org/news-publications/media-releases/
https://www.ci-fo.org/news-publications/ombudsman-decisions/
https://www.ci-fo.org/news-publications/statistics/
https://www.ci-fo.org/wp-content/uploads/2018/06/Q1-Statistics.pdf
https://www.ci-fo.org/wp-content/uploads/2018/01/CIFO-Public-Complaint-Statistics-for-Q4-2017.pdf
https://www.ci-fo.org/wp-content/uploads/2017/12/CIFO-Public-Complaint-Statistics-for-Q3-2017..pdf
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ABOUT

The Channel Islands Financial Ombudsman (CIFO) is the trusted independent dispute-resolution service for
unresolved complaints involving financial services provided in or from the Channel Islands of Jersey, Guernsey,
Alderney and Sark.
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CONTACT

Channel Islands Financial Ombudsman 
PO Box 114 
Jersey, Channel Islands 
JE4 9QG 
 
Jersey +44 (0)1534 748610 
Guernsey +44 (0)1481 722218 
International +44 1534 748610 
Facsimile +44 1534 747629

https://www.ci-fo.org/wp-content/uploads/2017/07/CIFO-Complaint-Statistics-for-Q2-2017-ending-30th-June.pdf
https://www.ci-fo.org/wp-content/uploads/2017/05/CIFO-Complaint-Statistics-for-Q1-2017-ending-31st-March.pdf
https://www.ci-fo.org/wp-content/uploads/2017/02/Q4-Statistics-for-Public.pdf
https://www.ci-fo.org/wp-content/uploads/2016/10/CIFO-Q3-Complaint-Statistics.pdf
https://www.ci-fo.org/wp-content/uploads/2016/06/160715-Q2-Public-Statistics-final.pdf
https://www.ci-fo.org/wp-content/uploads/2016/06/160609-Q1-2016-statistics-Final-for-publication.pdf
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